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Wgd'l`mte`bstqd0' hlonqs`shnm0'chrsqhatshnm0'`mc'r`kd'ne'bnmrtldq'fnncr'

`qd' sgd' rtaidbs'ne' gd`ux' qdftk`shnm' hm'F`m`c`2'Y`qhntr' rs`stsdr' hlonrd'

n"dm' rsqhmfdms' nakhf`shnmr' nm' l`mte`bstqdqr0' chrsqhatsnqr' `mc' qds`hkdqr0'

`mc' fq`ms' qdftk`snqr' aqn`c' onvdqr' sn' dmenqbd' bnlokh`mbd0' hmbktchmf'

sgqntfg'bnlokh`mbd'`tchsr0'`mc'sn'hlonrd'&mdr'`mc'odm`kshdr2'Jnncr'sg`s'

e`hk' sn'bnlokx'vhsg' sgd'rs`stsnqx' qdpthqdldmsr'l`x'mns' k`vetkkx'ad'rnkc'

hm'F`m`c`'`mc'l`x'ad'rtaidbs'sn'qdb`kk2'P`mte`bstqdqr'`qd'`krn'onsdmsh`k'

cdedmc`msr'hm'hmchuhct`k'`mc'bk`rr'`bshnm'oqnctbs'kh`ahkhsx'khshf`shnm'qdk`shmf'

sn'`kkdfdckx'cdedbshud'nq'tmr`ed'oqnctbsr2'

>KM[RGZOUT#UL#/UTY[SKX#<XUJ[IZY

Wgd'6MZMPM$6[Z_aYQ^$C^[PaO`$FMRQ`e$4O`' -FFSVD.' b`ld' hmsn' enqbd' hm'

64552' Ls'`ookhdr'sn'|bnmrtldq'oqnctbsr}'`mc'oqnghahsr'sgd'l`mte`bstqd0'

hlonqs`shnm'nq'r`kd'ne'bnmrtldq'oqnctbsr'sg`s'onrd'`'|c`mfdq'sn'gtl`m'

gd`ksg'nq'r`edsx2}'Wgd'FFSVD'fhudr'sgd'edcdq`k'fnudqmldms'sgd'onvdq'sn'

qdftk`sd0' hmrodbs0'sdrs'`mc'qdb`kk'bnmrtldq'oqnctbsr'`mc'bqd`sdr'`'vhcd'

`qq`x' ne' qdk`sdc' n%dmbdr' `mc' odm`kshdr2' P`mte`bstqdqr0' hlonqsdqr' `mc'

qds`hkdqr'mddc'sn'bnlokx'vhsg'rsqhmfdms'qdpthqdldmsr'sn'l`hms`hm'qdpthqdc'

qdbnqcr'bnmbdqmhmf'sgdhq'oqnctbsr0'`mc'qdonqs'oqnctbs'r`edsx'|hmbhcdmsr}'

chqdbskx'sn'Kd`ksg'F`m`c`'vhsghm'rgnqs'shld'eq`ldr2

|Fnmrtldq' oqnctbsr}' rtaidbs' sn' qdftk`shnm' tmcdq' sgd' FFSVD' `qd'

`kk' oqnctbsr' sg`s' l`x' qd`rnm`akx' ad' dwodbsdc' sn' ad' nas`hmdc' ax' `m'

hmchuhct`k' sn' ad' trdc' enq' mnm1bnlldqbh`k' otqonrdr0' vhsg' sgd' dwbdoshnm'

ne' sgd' oqnctbsr' khrsdc' hm' Vbgdctkd' 5' ne' sgd'

FFSVD2'Jdmdq`kkx0'sgd'dwbktcdc'oqnctbsr'`qd'

sgnrd' bnudqdc' ax' nsgdq' rodbh&b' kdfhrk`shnm0'

hmbktchmf' ennc0' bnrldshbr0' cqtfr0' m`stq`k'

gd`ksg'oqnctbsr0'ldchb`k'cduhbdr0'odrs'bnmsqnk'

oqnctbsr0'&qd`qlr0'`mc'udghbkdr2'

Udftk`shnmr'l`cd'tmcdq'sgd'FFSVD'l`x'`krn'

hlonrd' `cchshnm`k' bnlokh`mbd' qdpthqdldmsr'

enq'l`mx'rodbh&b'sxodr'ne'oqnctbsr0'hmbktchmf>'

b`mckdr?' b`qanm`sdc' adudq`fd' fk`rr'

bnms`hmdqr?'b`qqh`fdr'`mc'rsqnkkdqr?'bdkktknrd'`mc'&aqd'hmrtk`shnm?'bg`qbn`k?'

bghkcqdm{r' idvdkqx?' bghkcqdm{r' rkddovd`q?' bnmrtldq' oqnctbsr' bnms`hmhmf'

kd`c?' bnmrtldq' bgdlhb`kr' `mc' bnms`hmdqr?' bqhar0' bq`ckdr' `mc' a`rrhmdsr?'

FRQVXPHU'JRRGV'

DUH'WKH'VXEMHFW'RI'

KHDY\'UHJXODWLRQ'

LQ'FDQDGD0'DQG'

UHJXODWRUV'KDYH'

EURDG'SRZHUV'WR'

FRPSHO'FRPSOLDQFH'

DQG'LPSRVH'
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bnqcdc'vhmcnv'bnudqhmfr?'e`bd'oqnsdbsnqr'enq'hbd'gnbjdx'`mc'anw'k`bqnrrd'

ok`xdqr?'fk`rr'cnnqr'`mc'dmbknrtqdr?'fk`ydc'bdq`lhbr?'hbd'gnbjdx'gdkldsr?'

hme`ms' eddchmf' ansskd' mhookdr?' jdsskdr?' khfgsdqr?' l`sbgdr?' l`ssqdrrdr?'

o`bh&dqr?' ogsg`k`sdr?' ok`xodmr?' qdrhcdmsh`k' cdsdbsnqr?' qdrsq`hms' rxrsdlr'

`mc'annrsdq'rd`sr'enq'lnsnq'udghbkdr?'sdmsr?'sdwshkdr'-#`ll`ahkhsx.?'snxr?'

`mc'u`ohmf'oqnctbsr2'

Wgd'FFSVD'fq`msr'Kd`ksg'F`m`c`'rvddohmf'onvdqr'sn'`tchs'atrhmdrrdr'

sn'`rrdrr'bnlokh`mbd'vhsg'sgdhq'nakhf`shnmr'tmcdq'sgd'kdfhrk`shnm2'Kd`ksg'

F`m`c`'`krn'bnmctbsr'hsr'nvm'oqnctbs'sdrshmf'`mc'dmf`fdr'hm'`'bxbkhb`k'

dmenqbdldms'oqnfq`l'hm'vghbg'oqnctbsr'hm'u`qhntr'oqnctbs'b`sdfnqhdr'`qd'

sdrsdc'enq'bnlokh`mbd'vhsg'u`qhntr'FFSVD'qdftk`shnmr2'Kd`ksg'F`m`c`'l`x'

`krn'qdpthqd'̀ 'l`mte`bstqdq'nq'hlonqsdq'ne'̀ 'oqnctbs'sn'bnmctbs'sdrshmf'nm'

sgd'oqnctbs'sn'bnm&ql'bnlokh`mbd'vhsg'sgd'FFSVD'`mc'qdftk`shnmr2

Lm'̀ cchshnm'sn'sgd'FFSVD0'edcdq`k'rs`stsdr'rtbg'̀ r'sgd'9[[P$MZP$7^aS_$4O`

sgd'FMRQ$9[[P$R[^$6MZMPUMZ_$4O`0'sgd'6[Z_aYQ^$CMOWMSUZS$MZP$?MNQXXUZS$

4O`'`mc'sgd'GQd`UXQ$?MNQXXUZS$4O`'-`mc'qdftk`shnmr'l`cd'tmcdq'sgdl.0'`r'

vdkk'`r'`'q`mfd'ne'oqnuhmbh`k'qdftk`shnmr0'b`m'chqdbskx'`%dbs'l`mte`bstqdqr'

vgnrd'bnmrtldq'oqnctbsr'`qd'rnkc'hm'F`m`c`2'Inq'dw`lokd0'ennc0'cqtfr0'

bnrldshbr0' ldchb`k' cduhbdr' `mc' m`stq`k' gd`ksg' oqnctbsr' `qd' qdftk`sdc'

ax' nsgdq' kdfhrk`shnm2' Jnncr' sg`s' cn' mns' bnlokx' vhsg' sgd' rs`stsnqx' `mc'

qdftk`snqx'qdpthqdldmsr'l`x'mns'k`vetkkx'ad'rnkc2

D'bnloqdgdmrhud'qdftk`snqx'qduhdv'enq'`kk'oqnctbsr'hr'adxnmc'sgd'rbnod'ne'

sghr'sdws0'rn'l`mte`bstqdqr'rgntkc'e`lhkh`qhyd'sgdlrdkudr'vhsg'sgd'rs`stsdr'

`mc'qdftk`shnmr'`ookhb`akd'sn'sgd'o`qshbtk`q'oqnctbsr'sgdx'rdkk2

/UTY[SKX#<XUZKIZOUT

Dr'mnsdc'̀ anud0'Kd`ksg'F`m`c`'hr'̀ 'oqhmbho`k'qdftk`snq'ne'bnmrtldq'oqnctbs'

r`edsx'tmcdq'sgd'FFSVD0'vghbg'oqnghahsr'sgd'l`mte`bstqd0'hlonqs`shnm'nq'

r`kd'ne'bnmrtldq'oqnctbsr'sg`s'onrd'`'|c`mfdq'sn'gtl`m'gd`ksg'nq'r`edsx2}'

P`mte`bstqdqr'ltrs'qdonqs'r`edsx'|hmbhcdmsr}'sn'Kd`ksg'F`m`c`'vhsghm'udqx'

rsqhbs'shldkhmdr'-svn'c`xr'enq'sgd'hmhsh`k'qdonqs'`mc'54'c`xr'enq'`'enkknv'to'

qdonqs.2'Wgd'cd&mhshnm'ne'vg`s'bnmrshstsdr'`'qdonqs`akd'|hmbhcdms}'hr'aqn`c2'

Hudm' he'`m'dudms'chc'mns' qdrtks' hm'`bst`k'g`ql0' hs' hr'`' qdonqs`akd' hmbhcdms'

tmcdq'sgd'FFSVD'he'sgd'dudms'chc'nq'|l`x'qd`rnm`akx'g`ud'addm'dwodbsdc}'

sn'b`trd'`' rdqhntr'gd`ksg'd%dbs'nq' hmitqx2'P`mte`bstqdqr0' hlonqsdqr'`mc'

qds`hkdqr' `qd' `krn' qdpthqdc' sn' qdonqs' qdb`kkr' nq' rhlhk`q'ld`rtqdr' hmunkuhmf'

sgd'oqnctbs'`mxvgdqd'hm'sgd'vnqkc2'Kd`ksg'F`m`c`'`krn'qdbdhudr'qdonqsr'

chqdbskx'eqnl'bnmrtldqr2'
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Kd`ksg'F`m`c`'g`r'sgd'onvdq'sn'bnmctbs'bnlokh`mbd'hmrodbshnmr'sn'udqhex'

sg`s' l`mte`bstqdqr' `mc' rtookhdqr' `qd0' `lnmf' nsgdq' sghmfr0' e`lhkh`q' `mc'

bnlokxhmf'vhsg'sgdhq' hmbhcdms1qdonqshmf'nakhf`shnmr2' Lmrodbsnqr'g`ud'sgd'

onvdq'sn'hmrodbs'`'bnlo`mx{r'ok`bd'ne'atrhmdrr'`mc'cnbtldmsr'sn'b`qqx'

nts'̀ 'bnlokh`mbd'̀ tchs2'Kd`ksg'F`m`c`'bnlokh`mbd'̀ tchsr'b`m'ad'sqhffdqdc'

ax'`'bnmrtldq' qdonqs'nq' qdonqs' eqnl'rnldnmd'dkrd' hm' sgd'rtookx'bg`hm0'

`mc'sgd'fnudqmldms'l`x'`krn'bnmctbs'`m' hmrodbshnm' hm' sgd'`ardmbd'ne'

`'qdonqs2

Sqnuhmbh`k'fnudqmldmsr'g`ud'`krn'dm`bsdc'bnmrtldq'oqnsdbshnm'rs`stsdr0'

rtbg' `r' Rms`qhn{r' 6[Z_aYQ^$ C^[`QO`U[Z$ 4O`0' 64460' vghbg' `qd' `hldc' `s'

oqnuhchmf' oqnsdbshnm' enq' bnmrtldqr' hm' sgdhq' cd`khmfr' vhsg' bnqonq`shnmr'

`mc'atrhmdrrdr2'Wgdrd'rs`stsdr'hlonrd'u`qhntr'nakhf`shnmr'nm'atrhmdrrdr'

hm'sgdhq'cd`khmfr'vhsg'bnmrtldqr'`mc'oqnuhcd'bnmrtldqr'vgn'g`ud'addm'

g`qldc'ax'cdbdoshud'nq'tmbnmrbhnm`akd'atrhmdrr'oq`bshbdr'`'u`qhdsx'ne'

rs`stsnqx'qdldchdr0'hmbktchmf'c`l`fdr0'otmhshud'c`l`fdr'`mc'qdrbhrrhnm'

ne'̀ fqddldmsr2'Fnmrtldq'oqnsdbshnm'kdfhrk`shnm'b`m'̀ krn'l`mc`sd'rodbh&b0'

bnmrtldq1eqhdmckx' bnmsq`bs' sdqlr0' nq' oqnghahs' nq' l`jd' tmdmenqbd`akd'

nsgdq'bnmsq`bs'sdqlr0'rtbg'`r'v`hudqr'ne' hlokhdc'rs`stsnqx'v`qq`mshdr'nq'

sdqlr' qdpthqhmf' `mx' chrotsdr' sn' ad' rtalhssdc' sn' ahmchmf' `qahsq`shnm' nq'

otqonqshmf' sn' a`m' `' bnmrtldq' eqnl' hmhsh`shmf' nq'o`qshbho`shmf' hm' `' bk`rr'

`bshnm2'Wgdqd'`qd'ch%dqdmbdr'adsvddm'sgd'bnmrtldq'oqnsdbshnm'rs`stsdr'

hm'd`bg'oqnuhmbd0'rn'atrhmdrrdr'rgntkc'dmrtqd'sgdhq'oq`bshbdr'bnlokx'vhsg'

sgd'rs`stsdr'ne'`kk'oqnuhmbdr'hm'vghbg'sgdhq'fnncr'`qd'rnkc2

Fnmrtldq' oqnsdbshnmr' `qd' `krn' bnms`hmdc' hm' sgd' edcdq`k' 6[Y\Q`U`U[Z$

4O`0' vghbg' bnms`hmr' oqnuhrhnmr' oqnghahshmf' lhrkd`chmf' `cudqshrhmf' `mc'

bnmbdqmhmf'sgd'oqnlnshnm'ne'atrhmdrr'hmsdqdrsr2'P`jhmf'`'qdoqdrdms`shnm'

sn'ldladqr'ne'sgd'otakhb'sg`s'hr'e`krd'nq'lhrkd`chmf'hm'`'l`sdqh`k'qdrodbs0'

`mc' l`jhmf' sghr' qdoqdrdms`shnm' jmnvhmfkx' nq' qdbjkdrrkx0' hr' otmhrg`akd'

ax'rtars`msh`k'&mdr'`mc'dudm' i`hk' sdqlr2'I`krd'nq'lhrkd`chmf'rs`sdldmsr'

b`m' `krn' kd`c' sn' kh`ahkhsx' sn' bnmrtldqr' enq' lnmds`qx' c`l`fdr2'

Vdd'Competition LawCompetition Law

Inq'`'chrbtrrhnm'ne'sgd'`ookhb`shnm'ne'bnmrtldq'oqnsdbshnm'k`vr'sn'nmkhmd'

bnlldqbd0' Vdd' Information Technology — Consumer Protection — Information Technology — Consumer Protection — 

Internet AgreementsInternet Agreements

<XUJ[IZ#8OGHOROZ_

Wgd'r`kd'ne'oqnctbsr'`kkdfdc'sn'ad'cdedbshud'nq'sn'g`ud'b`trdc'hmitqx'nq'

c`l`fd'b`m'fhud'qhrd'sn'khshf`shnm'`f`hmrs'oqnctbs'l`mte`bstqdqr'`r'vdkk'
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`r'nsgdqr'hm'sgd'rtookx'bg`hm2'Fnllnm'bk`hlr'`qd'bk`hlr'enq'aqd`bg'ne'`'

bnmsq`bs'̀ mc'hm'mdfkhfdmbd'ats'b`m'̀ krn'hmbktcd'nsgdq'bk`hlr'rtbg'̀ r'a`ssdqx'

nq'tmitrs'dmqhbgldms2'Sqnctbs'kh`ahkhsx'bk`hlr'`qd'`krn'onotk`q'rtaidbsr'enq'

bk`rr'̀ bshnm'khshf`shnm'hm'F`m`c`2'Vdd'bk`rr'̀ bshnm'khshf`shnm'hm'F`m`c`2'Vdd'Dispute Resolution — Class ActionsDispute Resolution — Class Actions2

Fnmsq`bs'bk`hlr'`qd'rsqhbs'kh`ahkhsx'bk`hlr0'`mc'sgd'`ardmbd'ne'mdfkhfdmbd'hr'

mns'`'cdedmbd2'Dkk'oqnuhmbdr'`mc'sdqqhsnqhdr'g`ud'r`kd'ne'fnncr'kdfhrk`shnm'

sg`s'hlokx'v`qq`mshdr'ne'&smdrr'enq'otqonrd'`mc'ne'ldqbg`ms`akd'pt`khsx'

hmsn' bnmsq`bsr' adsvddm' atxdqr' `mc' rdkkdqr' ne' fnncr' -rdd0' enq' dw`lokd0'

Rms`qhn{r'FMXQ$[R$:[[P_$4O`0'U2V2R2'5==40'b2'V252.2' S`qshdr' b`m'bnmsq`bs'

nts'ne' sgd'rs`stsnqhkx' hlokhdc' sdqlr0'dwbdos' hm' sgd'b`rd'ne'bnmrtldq'nq'

qds`hk'r`kdr2'

R"dm0' mn' bnmsq`bst`k' qdk`shnmrgho' vhkk' dwhrs' adsvddm' `' oqnctbs'

l`mte`bstqdq'`mc'sgd'tkshl`sd'otqbg`rdq'nq'trdq2' Lm'rtbg'b`rdr0'`'atxdq'

ne'`'oqnctbs'fdmdq`kkx'b`mmns'qdkx'nm'sgd'hlokhdc'v`qq`mshdr'tmcdq'r`kd'ne'

fnncr' kdfhrk`shnm' hm'`'bk`hl'`f`hmrs' sgd'l`mte`bstqdq2'Dr'`' qdrtks0'l`mx'

bk`hlr'̀ f`hmrs'l`mte`bstqdqr'̀ qd'eq`ldc'hm'mdfkhfdmbd0'̀ r'chrbtrrdc'adknv2'

Knvdudq0' sgd'atxdq'l`x'ad'`akd' sn'`rrdqs' `' bnmsq`bs'bk`hl'`f`hmrs' sgd'

l`mte`bstqdq'enq'aqd`bg'ne'v`qq`msx'he'`'bnkk`sdq`k'v`qq`msx'v`r'oqnuhcdc'

ax' sgd'l`mte`bstqdq' `mc' sg`s'v`qq`msx' hr' entmc' sn'ad' `' qdoqdrdms`shnm'

hmctbhmf'sgd'r`kd2'Dr'vdkk0'dudm'vgdqd'`'bnmrtldq'nmkx'g`r'`'aqd`bg'ne'

bnmsq`bs' bk`hl' `f`hmrs' sgd' rdkkdq' `mc' mns' `f`hmrs' sgd' l`mte`bstqdq0' sgd'

rdkkdq'l`x'rshkk'rddj'bnmsqhatshnm'`mc'hmcdlmhsx'eqnl'sgd'l`mte`bstqdq'hm'

qdk`shnm'sn'sg`s'bk`hl2'

P`mte`bstqdqr' `mc' nsgdqr' l`x' `krn' ad' dwonrdc' sn' mdfkhfdmbd' bk`hlr'

`qhrhmf' eqnl' `m' `kkdfdc' cdedbs' hm' `' oqnctbs2' Lm' nqcdq' sn' rtbbddc' hm' `'

mdfkhfdmbd'bk`hl0'bk`hl`msr'ltrs'fdmdq`kkx'oqnud'sg`s'`'ctsx'ne'b`qd'v`r'

nvdc'sn'sgdl?'sgd'oqnctbs'v`r'cdedbshud?'sgdqd'v`r'`'e`hktqd'sn'ldds'sgd'

`ookhb`akd'rs`mc`qc'ne'b`qd?'`mc'sgd'bk`hl`msr'rt%dqdc'c`l`fd'b`trdc'

ax'sgd'cdedmc`ms{r'mdfkhfdmbd2'Zgdsgdq'sgdqd' hr'`'|cdedbs}' hm'`'oqnctbs'

hr'`'e`bs1rodbh&b' hmpthqx'vhsg'qdedqdmbd'sn'sgd'qd`rnm`akx'dwodbsdc'`mc'

enqdrdd`akd'trdr'ne'sgd'oqnctbs2'Wgd'ldqd'oqdrdmbd'ne'̀ 'cdedbs'hm'̀ 'oqnctbs'

b`m' itrshex' `m' hmedqdmbd' ne' mdfkhfdmbd' hm' sgd' cdrhfm' nq' l`mte`bstqhmf'

oqnbdrr2'R"dm0'`'oqnctbs'qdb`kk'hr'trdc'`r'`'a`rhr'enq'`kkdfhmf'`'cdedbs'`mc'

bnlldmbhmf'khshf`shnm2

Lm' cd&mhmf' sgd' rs`mc`qc' ne' b`qd0' F`m`ch`m' bntqsr' vhkk' `rrdrr' sgd'

qd`rnm`akdmdrr' ne' sgd' cdedmc`ms{r' bnmctbs' vhsg' qdf`qc' sn' hmctrsqx'

rs`mc`qcr2'Knvdudq0' he' sgd' hmctrsqx'rs`mc`qc' hr' hm`cdpt`sd0'`'cdedmc`ms'
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l`x' ad' entmc' mdfkhfdms' cdrohsd' bnmenqlhmf' sn' hs2' Dksgntfg' bnmenqlhsx'

vhsg'qdftk`snqx'rs`mc`qcr'b`m'ad'qdkdu`ms'sn'sgd'̀ rrdrrldms'ne'qd`rnm`akd'

bnmctbs' hm' `' o`qshbtk`q' b`rd0' lddshmf' sgnrd' rs`mc`qcr' `knmd' vhkk' mns'

mdbdrr`qhkx'`arnkud'`'l`mte`bstqdq'ne'kh`ahkhsx2

D'l`mte`bstqdq{r'bnllnm'k`v'ctsx'ne'b`qd'hr'fdmdq`kkx'khlhsdc'sn's`jhmf'

qd`rnm`akd' b`qd' sn' `unhc' b`trhmf' dhsgdq' odqrnm`k' hmitqx' nq' c`l`fd' sn'

oqnodqsx2'Knvdudq0'hm'F`m`c`0'hm'rnld'bhqbtlrs`mbdr'kh`ahkhsx'b`m'rshkk'`qhrd'

vgdqd' sgdqd' hr'mn'`bst`k'odqrnm`k' hmitqx'nq'c`l`fd'sn'oqnodqsx'b`trdc2'

Inq'dw`lokd0'bnmrtldqr'l`x'ad'dmshskdc'sn'qdbnudq'otqdkx'dbnmnlhb'knrr'

`rrnbh`sdc'vhsg'`unhchmf'sgd'c`mfdq'b`trdc'ax'`m'tmr`ed'oqnctbs0'vgdqd'

`' l`mte`bstqdq{r' mdfkhfdmbd' qdrtksdc' hm' cdedbsr' sg`s' onrd' `' qd`k' `mc'

rtars`msh`k'qhrj'ne'`bst`k'ogxrhb`k'hmitqx'nq'oqnodqsx'c`l`fd2
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